
 

TECHNICAL SERVICE BULLETIN  
 
Document Title DBMAINT Instructions 

Document Number ASTD-0027 

Applicable Models AS-150, AS-200 

Purpose To repair the Project Database when the message “Disk I/O Error on Read” is reported. 

Expected Result The database will be repaired and compacted. 

Tools/Skills Required  

Disclaimer 

This document is provided as is.  The information contained herein is to provide qualified 
owners, operators and/or service personnel with the knowledge needed to complete the 
Purpose stated above.  The information contained is considered complete and timely to the 
best knowledge of AccuSystems Corporation.  Deviation from the procedure stated in this 
document may result in adverse/inaccurate or potentially dangerous results.  Please 
contact the AccuSystems Technical Service Department (215-830-9826) with any 
questions about the contents of this document before beginning the procedure.  
AccuSystems shall not be held liable for any consequences or damages arising from the 
use or misuse of the information provided herein. 

Related Documents  

 
Note: Procedure begins on Page 2. 
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Procedure 
 

1. Logout of the software by selecting “Logout” in the File Menu.  This will return the software to 
the Login window. 

2. Press the QUIT button at the Login window, and this will cause the Accu-Score software to 
power down but leaves Windows running. 

3. Using File Manager, copy the dbmaint.exe file to the SCORE20 directory. (If the “Project.MDB” 
is located in a different directory, use the browse function to point towards the correct 
location.) 

4. Double click on the dbmaint.exe file and allow the software to locate the database files. 
5. If the database is located, a “Please Confirm” window appears showing the database path – 

The program will locate the “Machine.MDB” file first. If this is the database you want to repair 
then click “Yes”.  If it is not, click “No” and the program will search for the “Project.MDB”.  
Click “Yes” to repair the Project database.  

6. The software should perform a repair and return a window stating that “Your database was 
repaired successfully”. 

 
Note: 
This repair will not work if the Accu-Score software is running!  Be certain the software is not 
running in the background or on any off-line computer that writes to the same database. 
 
 
 
 
 
 

ASTD-0027 Page 2 of 2 Revision 2 9/2/04 
 


